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- Program Background =

The Home Energy Report (HER), an opt-out only behavioral program,
provides select residential customers with information on how they use
energy within their households.

Reports and online portal include:

e Usage comparison to that of similar, nearby households
e Personalized EE advice, including program promotions

* Application of behavioral principles and social norms to
drive adoption of EE behaviors

All residential customers, regardless of their HER enrollment status, have access
to energy management tools online where they can, among other features,
view their usage data, view a library of energy saving tips and advice, and create
a plan for saving.
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Presenter
Presentation Notes
All residential customers, regardless of their HER enrollment status, have access to an online portal where they can, among other features, view their usage data, view a library of energy saving tips and advice, and create a plan for saving.  Customers may opt-in to receive their Home Energy Report via email.



Customer Additions

Program Waves

Program Launch, 2009 50,000 Household Pilot Group

Expansion, 2011
ExpansionRefill, 2012
AMI Pilot, 2012 50000 |
Persistence Test, 2012 m

Persistence Refill, 2012 + 20,000

Expansion, 2013 + 100,000

Expansion, 2014

Beginning June 2014, ComEd expanded its Home Energy Report

program from 340,000 customers to 1.5 million (Opower) and
200,000 (C3 Energy)
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PY7 — Expansion Objectives

= Expand capabilities of Home Energy Reports while
achieving kWh savings.

= Test segmentation, messaging and analytics to
determine the impact on savings.

" |ncrease awareness of Smart Ideas programs.

" Provide additional training and enhanced
communication for Call Center Representatives.

= Explore ways to leverage AMI deployment.
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Report Sample - Opower

Home Energy Report
Account number: 000000000
Report period: 06/27/14-09/26/14

ComEd. | roveringiives

A Exelan Compary

We are pleased to provide this personalized
report to help you save energy.
Find more energy-saving opportunities,
including incentives and rebates on qualifying
energy-efficient purchases and services,
by visiting:
g ComEd.com/HomeSavings

ComEd Customer

123 Main St,

Chicago IL 60601

Last 3 Months Neighbor Comparison | You used 21% more slectricity than your efficient neighbors.

Etficiant hNekghbors How you'ra doing:
You Gt

GOOoD
All Malchbars ’ ©

" KW A 100-Watt bully Burning for 10 hours uses 1 kibwatt-hour

M Efficient Neighbors: The most &
20 parcent from the “All MNa

B All Neighbors: A
naarky homes that g
[aig # 373 s 1) and hena gas hsal

edrmaety 100 ocoupec
similar in size 10 yours

Who are your Neighbors?

Recycle your old, working fridge.
No moving necessary.

Older refrigerators and freezers use more electricity than newer
madels and could cost you up to $150 extra a year. Recycle
your old unit with ComEd, and we'll pick it up for FREE.

8 $35 -

Schedule your FREE pick-up:

Even better, we'll give you $35 for letting us take them

off your hands. Visit ComEd.com/FridgeRecycling
or call 855-433-2700 and mention
& &nd ather rastr S0F 3 3 rwabsite for detaik Promo Code FFER.

Your Personal Commitment

Your goal: to use 5% less declricity than last vear You're not on pace to tyour

Your goal progress so far: ——

'r:ur:fl;?neg_.E‘r - 813 i Bebind O wack
Eran last yeal

In August, you used 17% more than your target, Gioal Progress

Eoel rung through Movembar 2074

* KW A 100-Watt bult burmieg for 10 hours utes 1 Kiowatt-nour Locking lor ways to mest your gosl?

ComEd.com/HomeSavings

Personalized tips below. For more energy-saving incentives and rebates, visit ComEd.com/HomeSavings

Great Investment
A big idea for long-term savings

Smart Purchase
An affordable way to save more

Quick Fix

Something you can do right now

[ Find more ways to save [ Keep your water heater warm [ Replace your old clothes
washer

Visit ComEd.com/MyAccount A typical water heater stores

and click "Analyze My Usage" hot water in a tank. When the ENERGY STAR® qualified

for more tips. tank loses heat over time, clothes washers use about 20%
O e Website youl cars additional energy is expended less energy and 35% less water

than non-qualified models

MNew, efficient washers spin
more water out of clothes, so

to keep the water hot.
*® Find the best tips for you

fyouh |
* See whether you've fried the IOU e o e

heater, additional insulation can

(l,l‘,f At poptian e cut standby heat losses by your dryer won't have to wark
.l ncaggnarea Fat o 25-45% and water heating as hard. They can handle larger
d?tgs Wenw at you akready costs by 4-9%. Specially loads and are gentler on your

e i ‘f.’g" A designed water heater *jackats” clothes, too.
ApCIBore s makea can pay for themselves in a year ;
plan to save ol Conventional washers
® | eam what parts of the home 7 manufactured before 1998 are
typically use the most energy Check your water heater especially inefficient. If you have
in our area owner's manual before adding one, consider an upgrade soon
the jacket.
See more ways to save at
ComEd.com/MyAccount
today! SAVE UPTO SAVE UP TO

50~ 130~

sma rt@‘ideas

runs on OP@WER®

34)

e by ComEd custion s m complars with | v This
1107 eonts por ides o Foscential customors in linsk

Erral

phet of annulizsd YTO ave T i
2 IS My ATy DAsed 0N Laps andrates,

ou-Corsumer recy cled papsr using water-based s © 2001
o i

Dugh My 7014 ACd 3
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Report Sample - C3 Energy

/¥ Power Smart Report

Report Period: Period ending 4/30/14

smart€Zideas’

See how you are using energy in your
home and learn simple ways to start
saving today.

Account Number
#aswwRpuo-Digit 5-Digit 12345 000123456789
Mary Johnson
123 Broadway Strest
City, State 1234557

LTI T A T AT R LT

ComéEd. powering lives

A Exelon Company

Welcome to Savings!

Welcome to Power Smart! You are among a group of ComEd
customers chosen to participate in this unigue program that can
help you save energy and money.

Enclosed you will find your first Powesr Smart Report, Take a closer look to see
how your home's electricity usage stacks-up compared to other homes like
yours. You will also find tips on how you can start saving enargy and money.
For more info about your household's energy usage, along with personalized

ways to save, visit ComEd.com/PowerSmart.

Compare your home
to similar homes in
your neighborhood.

1,000 kWh

You could save up to XX% o your
electric bill by taking steps to be
mare efficient.

750 kWh

660 kWh
Sea the back of this Report for simple
way's to start saving today.

YOUR HOME AVERAGE HOME EFFICIENTHOME

See where your
energy is going.

In the past twelve months, you've

@ SpeceHeating

@ Water Heating

@ Lighting

@ Refrigeration

@ Washer/Dryer/Dishwasher

used approximately 5,000 kWh of
electricity. The chart on the right
can halp you understand how It's
being used

TOTAL USAGE

5,000 «wn

Cooling
. Other Appliances

Track your monthly electricity usage.

See how your monthly electricity usage stacks-up compared to last year. 2013 Electricity Usage . 2014 Electricity Usage

1500
1250

1000

750
50 I
250
lan Mar Apr My

el Jun Jul Aug Sep Oct Hoy Dex

START SAVING THIS SUMMER

This time of year, it's all about keeping your cool. These simple tips can make a big impact on yeur electric bill.

BULE TRANSPLANT KEEP YOUR AIR CONDITIONER 78215 THE NEW 75°
IN MINT CONDITION
SAVE®L SAVE?S = 2| SAVES

s X X Y

Replant your old-schocl bulbs with
better. more eflicient modeds - CFLs,
LED}s. and halogens - your savings will
conlinue 1o bloom lon years Lo come.

SXX

Your air conditioner works hard —doesn'tit

SXX

By turning your thermostat up just

Tiowe clegrees in Uee summimer, you can

lowar your electric bill while keeping
youst home coad and combonlatde,

deserve alittle parmpering? Regulaly replacing

your filters, keeping your A/C dean and free of
dhelnis, ared having & annual checkup offers
mint conditioning —without spending a mint.
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Segmentation and Messaging

New Movers
SIFYH Past Participants

CUStOmer Low-income customer

messaging

JOU N eyS AMI customers — UUAs/WAMIs

Opower

C3 Energy Affluent Suburban Greens

Budget Constrained EE

E E Advocates

EE Indifferent Comfort Seekers

MlndSEtS EE Tech Enthusiasts

ComEd.

— smart%ideas‘”
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Customers trending towards high bill

Unusual electric usage

Your last 8 days Your next bill could be
UTILCC: Your recent $58 $1 75*
Electric use is 14% higher May 22 - 29 Projected for May 22 — June 20
than typical for you this

tvio of year Thi At

the temp 3-5F to lower
yaur bill.

Based on your usage since May 22, you could be headed towards a
bill that is 40% higher than what you normally use this time of year.

@ You still have time to minimize your next bill.

Steps to take
Turn off unused lights & devices
Clean or replace air filters monthly

Adjust your thermostat 3 -5 °

See more ways to save

A

An Exelon Company



New Movers

Welcome to your new home!

Forming new habits in their new home

Learning how their home uses energy

New utility
customers
are:

Purchasing new equipment and appliances

Engaging in a new relationship with their
utility

- Targets new customers - Rolling enroliment

Key phrases such as “start fresh”, “form new habits” and “take actions to be

more efficient” cmEd

An Exelon Company
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Opower Segmentation Tool

o Utility is COMED

Report Eligible Fuels is _— -
CCOMBINED () F"n"l“:‘ﬁ"ﬂﬂé sz Last 12 Months Neighbor Comparison mmﬁu‘;mﬁ:zug::gmxm
‘ ol ——
‘ i )
e Has not patidpated in & He= participated In Home '
Home Audi A g
O Dwelling Type is SING O Dwelling Typeis not SING Schedule your

L Home Energy Audit

Let us help you reduce your energy use and save money. For just 370, you'll receive:

R . W
Lest 12 monthz average NR Lest 12 monthsaverage NR < [17]

G }_?D D - Same-day energy A thorough assessment Instant energy
i e o improvements by a UtilityGo-authorized savings plus rebates
averaging $70 in value energy specialist for additional upgrades

To schedule your appointment, visit UtilityCo.com/audit or call 1-800-555-5555.

Year bulft > 1985 or

O '_,'E.g Buillt <=1985 O R
A ' In the dark about your Vi

A3 s
]
home’s energy use? ~ -
- L
= -
Your home could be the reason you used more energy
than 7 out of 10 of your neighbors last winter. Ld ~
ite? ' “
Does Magnum P.l. do Home Energy Audits? TR R G 3 T=O
He might know why homes like yours, built before 1985, Ilur just$100. Phus, you'll bgein?mie fw up to $2,750in home Get started today!
often use more electricity than newer homes. In fact, Imprcw:ement rebat.es‘ With insights 1lkelth€55< ) mak? Visit UtilityCo.com/energyaudit
your home used more energy than 7 out of 10 of your smart ivestmerss nyour hame every timeryou unyan the lights; or call 1-800-555-5555
neighbors last winter. to schedule an appointment.

If your Neighbor Rank puzzles you, it’s time to bring in ‘
the experts. Get a comprehensive Home Energy Audit
— 25400 value - Icr]Ls‘t $100. Plus, you'll be eligible Ry i s e Wi
for up to $2,750 in home improvement rebates. All clues Visit UtilityCo.com/audit or call
@

BTy sainge << ee ndosend. 1-800-555-5555 to schedule an audit.
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My Energy Tools - Opower

L2
A WEBLL  WYUSAGE  WYFROGRAMS  WYSERVICE  OUTABEINFD MY FROFILE b Logury
Ll L
Welcome, FRED SCHWER Link An Account ¥ Post_l nteg ratlo n
= View Hy Bl View My Bill
¥ Pay Wy Bill
¥ Get Aocount History My Bill Account Information
¥ ComEd Home | Suppont | Contact Us n n ﬁ ®%  Search Comtd.com »
¥ View Previous Bills w
powering lives
¥ Manage My Preferences Issue Date: 9/5/2014 Account Number: 2088357001 ’
¥ Understand My Bill ‘D‘““;::Ba'a”“ i;{m Service Address g;aa SAWMILL CREEK A WOLL  MYUSME | MYSHNE  OUAGEREO MYPRORLE e Account 962916528 227 :lg‘?ﬁnr;&r:z
ue e N2 &l
LastPaymentDate: 91152014 DARIEN, 1L B0561
Last Payment Amount: 314878
Account Status: Adlive Save Money Now
Billing Preferences: Naone

Meter Read Window:

Download Bill ¥
Pay Now F

10/01/2014 - 10/06/2014

We: can help you take control of your electric

bill and begin saving money in less than 10

minutes. Get energy saving tips, learn about
great incentives and rebates — even build a plan to help
you save. Take the first step and start saving today.

=D

Usage Information

Stay on top of your bill Keep an eye on your current
ENErgy USage.

=D

Current

Account Summary

My Profile My Bill
N View My Bill »
Status:  Active Current Balance $50.31
Account: 3382918329 Past Due $31.10 Pay Bill »
Address: 327 Michigan Ave.
Chicago, 1L 606012 Billing Options
Phone: (312) 555 - 9876 AutoPay » Mot Enrolled
Email: john.smith@email.com
Budget Bill » Enrolled (Unenrall)
m E-Bill » Enrolled (Unenrall}

Total Amount Due by 3/5/13 $81.41

My Bill Usage

Efficient
Neighbors

B Al Neighbors

You

Thank you for your $43.21 payment on 1/5/13

Neighborhood Comparison

2/3/3013 - 3/1/2013

@ Great.
You used 39% less than your
efficient neighbors

For the mest meaningful comparisan, update your home profiie. b

Outage Information

Report an outage

Bd -

Check outage status

1©)

Sign up for outage alerts

o

View Outage Map

Take ComEd On The Go

Download the ComEd mobile
app on your Apple™ or
Android™ device to view and
pay your bill, or manage your
account

Get the apg

Take ComEd On The Go

Download the ComEd mobile
app on your Apple™ or
Android™ device to view and
pay your bill, o manage your
account.

Get the app

Take ComEd On The Go

Download the ComEd mobile
app on your Apple™ or
Android™ device to view and
pay your bill, or manage your
account

Get the apg




Power Smart Web Portal

g e

ANNUAL ELECTRICITY USAGE

HOME WAYS TO SAVE

You could save up to 27% on your electricity bill by taking steps to be more efficient.

9800 kWh
THE1 kWh
7,200 kWn
4 B0O kWh
2,400 kWn
TOUR HOME

591 sWh

Wour wsege & compared 1o neerlby bomes of simies sie, by square oolage. An Efficent Home & in the kewest 25th percentie of wage

“9 FIND MORE WAYS TO SAVE

How would you prefer to receie
wour Fower Srmart Report for your
homa?

By email

By madl

By bodn email and mail

100 1ot want 13 recaive Autre

pans

Power Smart He,

View your home profile > ]

Featured Rowards

55 Amazon.com

Gt Card

500 points

EETALUR i Chili's $5 gift card

1 a { 500 points
- —

The Home Dy

£28 gift card ook

2,800 points

Wabmart 8 gift

card

500 paints

Recommendations

Your Energy Savings Plan

4 Recommendations | $128 in savings | 510 |bs COg savings

Categary

Install CFLs Applianses

Compact Fluorescent Light Buin [CFLs] use sbout
75 purcent less energy than bradilons! standan
light bulbs and last sbout 10 times longer, anvd
each une could save you up 1o 852 ||n.n|.rwu=u
over it etime..

Use a Smart Power Strip Applianees

il you know thet your heme electronic devices
continue o use electricity to power periphersls,
swch & IIUIl' contrals or clock displays. even

whiew 1 O This bs kvt 3
“pnamam” o ire” laand, alse catiod standby
powar loas

Turn Off Coffee Maker After Appllances

Brewing

Many of us enjoy 8 het cup of C6%e¢ in the morming
and thraughedt 1ne day...

R Coaling

e A/C Thermostat

Cooling 15 the $ingle lvgest energy Lse during
summer menths for most Roemes.

‘walcome Jannifer Murrey

REWARDS

Cont

$12.00

PROFILE HOME REPORT

354 Supaerior Dr,
Bloomingdale, I, 60108

Save energy and cam rewards!
Laarm mars,

Earn 200 points for comaleting
youe Hames Peefile.

Learn aboul ways to save.

& commenus

Savings & Payback
S04 2 manths
Pledged -
£3123r  immedinte
Plodged v
SEBGT Immediate
Pledged v
SRRy immudiate
Pledged v

ComEd.

‘An Exelon Company

Elactricity Energy Use

7,663 ... Analysis
Annually

MONTHLY ELECTRICITY USAGE

You used 58 kWh less this April than last April.

1532 kWh

1148 kWh .
766 kWh

383 kWh

0 kWh

JAN FEB MAR  APR MAY

@ FIND MORE WAYS TO SAVE

How would you prefer to receive
your Power Smart Report for your
home?

By email
By mail
By bath email and mail

I da not want 1o receive future
Power Smart Reporis

R

View your home profile [>]

Featured Rewards
$5 Amazon.com
Glft Card

500 points

Chili's $5 gift card
500 points

The Home Depot
$25 gift card

2,500 points

Walmart $5 gift
ard

500 nainte

HOME WAYS TO SAVE

¥ [] SHOW LAST YEAR

Jan 2013 - Dec 2014

REWARDS

¥ of COMPLETED ACTIONS

Welcome Jennifer Murray LoGout

PROFILE HOME REPORT

Reward Points

100

Potential Savings

v @ WEATHER

72°
Earn pulnls and reward.s
for saving electricity!

. | 54° You could save on your electriclty
bill by taking one of the following
actions:

B « Install CFLs
36 « Use a Smart Power Strip
+ Turn OF Cofiee Maker After
Brewing
18 *E P
o ———
JUN UL AUG  SEP  OCT MOV DEC
& contactus
E Your Energy Savings Plan
4 Recommendations | $128 in savings | 510 Ibs CO3 savings
= Recommendations =Category  Cost Savings  a Payback
Install CFLs Appliances  $12.00  $71.40/yr 2 menths
Compact Fluorescent Light Bulb (CFLs) use about
75 percent less energy than traditional standard
light bulbs and last about 10 times longer, and
each one could save you up to $52 in energy costs Pledged v
over ts lifetime
Use a Smart Power Strip Appliances  $0 $3123yr  Immediate
=D
g Did you know that your home electronic devices
continue to use electricity to power peripherals,
such os remote controlsor clock displays, even
when they are tumned off? This Is kno
"phantom” or "vamplre” load, also g standhy Pledged ¥
power loss.
Turn Off Coffee Maker After Appliances  $0 $6.86/yr Immediate
Brewing
Many of us enjey a hot cup of coffee in the morning
and throughout the day... Pledged -
Raise A/C Thermostat Coaling $0 $18.88yr  Immediate
Cooling is the single largest energy use during
summer months for mast homes. Pledged -

Exelon Company




Power Smart Rewards

ANO - ComEd Power Smart, You've Got the Power to Save.

From: ComEd Power Smart <helpi@cemed powersmart.com>
Date: October 20, 2014
To: John Smith <john.smithi@gmail. com>
Subject: ComEd Power Smart. You've Got the Power to Save,

smart(‘%ideas’

KNOWLEDGE IS POWER
BE POWER SMART

Compare your electricity usage 1o last year, view a breakdown of how you're using it,

and get customized tips to help you save. These are just a few of the things you can
do at ComEd.com/PowerSmart

YWistt the Power Srrart website today, and get
. START SAVING
the facts about your home's energy usage

TRACK YOUR MONTHLY ELECTRICITY USAGE

2013 Usage @ 2014 Usage

]
th
=

750
500 I
Jan

kiwh

Feb Mar Apr May Jun Jul  Aug  Sep Oct Nov Dec

This chart sonizins year-overjear elearicity usage bra sample Com Ed user.
To view your morthly electicityusage please go o the Power Smart website st ComEd.com/Power Smart.

Earn reward points each rmonth by saving energy”
Redeem your reward paints for great gift cards like these.

ComEd.comiPowerSmart

1
Walmart = <
Gift Card

— W5 ol

Customer engagement campaign —
email and printed inserts

smart&Zideas

SAVE ENERG
EARN REWARD

As a member of the ComEd Power Smart community, you have NEW incentives to reduce
your energy use — REWARDS”

Simple actions can have a big impact on your electric bill. Sign-up online to earn rewards for
saving energy.

Earn Rewards Today:

ComEd.com/PowerSmart _ ComEd. | swerngive

‘An Exzlan Company

@
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Premier Customer Experience

Learn AboutComEd*

Our vision is to
demonstrate to
customers that ComEd
values their business
and will strive to earn
their trust while

providing dan easy, expect to be treated”
efficient, welcoming
experience when

aq
starting service with
Perce™®

us. shaped

“Treat every
customer in every
interaction in the
same manner in
which you would

ComEd.

An Exelon Company




Call Center Enhancements

Enhancements

Desired Outcome

Communicate regularly with CSRs and
supervisors.

Meet with call center face-to-face on a
regular occurrence.

Provide talking points for FAQs.

Share custom modules with CSRs.

Provide ongoing training sessions and
refreshers.

Form an ongoing relationship with CSR
team.

Hold informational meetings with CSR team
to address questions and concerns.

Help customers understand information
highlighted on HERs, avoid opt-outs.

Provide upcoming report features so CSRs
view information customers receive.

Keep HER information top of mind in efforts
to best serve the customer.

An Exelon ':-l.l"I:|Z 1Ny



Applying Segmentation and Messaging

New
Movers

Low Affluent
Income Suburban
Customers Greens

Customer

Journeys

Past
Program EE Skeptics
Participants

Low Energy
Users

ComEd.

An Exelon Company

— smart%idea?



ComEd Segmentation

Affluent Suburban Greens
“We care, and we have the means to act.

V4

* 29% customer base, mostly

suburban Affluent
oh 4 highl Suburban
* High income and highly Greens
educated
e Home owners Customer

Journeys

* High energy usage

e Politically moderate but lean
liberal

Messaging includes:
e Emphasize that peers behave in an
environmentally friendly way

e Frame efficiency in environmental terms

e Stay on offense
I Smart@_‘ideag y CMEda

An Exelon Company




Affluent Suburban Greens

| Recycle for rewards

Thousands of ComEd customers like you have

]
recycled their old, working refrigerator or o
freezar, keeping them out of landfills and m : ” $35
saving up to $150 a year in electricity costs. T A
Do your part: We'll pick up your working unit for
FREE and send you a $35 reward.

Schedule your FREE pick up today. [[] ComEd.com/FridgeRecycling 3 (855) 433-2700

S0 e oty mabrClong Bopy Cal oF vial 0w 'waete for Oetaie

The power to save is
at your fingertips

All the tools you need to reduce energy waste
are a click away. Log into My Energy Tools today
to track your energy use, update your profile,
view personalized energy-saving tips, and see
how your actions can make a difference.

Visit ComEd.com/MyAccount today.

An Exelon Company



ComEd Segmentation

EE Skeptics

“Saving energy doesn’t really
make much of a difference.”

* 19% customer base, mostly
suburban

* Above average income,
average education

Customer
Journeys

* Home owners
* Highest energy usage

* The most politically
conservative segment

Messaging includes:

Prioritize comfort and well-being

Frame inefficiency as wasteful

Feature choices and taking control cmﬂEd

An Exelon Company

— smart%ideas®



EE Skeptics

Personalized tips below. For more energy-saving incentives and rebates, visit ComEd.com/HomeSavings

Quick Fix

A way to prevent waste now

Smart Purchase
An affordable way to save more

Great Investment
A big idea for long-term savings

|:| Choose an efficient freezer
A stand-alone freezer costs

[] Reduce your water heater's
temperature

O Avoid costly air leaks
Gaps and cracks between the

more to run than most other
appliances. You could save up
to 10% on its energy costs
when you choose a cost-efficient

Lowering your water heater's
temperature from 140°F to
120°F can reduce water heating
costs by up to 10% and keep

inside and outside of your home
can allow cool air to escape.
This forces your cooling system
to work harder, increases

your home safe by preventing
scalding.

energy costs, and makes your
home less comfortable.

freezer.

L ook for an ENERGY STAR®
qualified unit — these are up to
10% more efficient than
conventional models.

Check the owner's manual for
safety instructions before
making any changes to your
water heater's settings.

To find leaks, try to follow drafts
to their source. Check where
different materials meet, like
between the foundation and
walls, between the chimney and
siding, and where gas and
electricity lines exit your house.

Chest freezers and freezers with

manual defrost are other Aﬂeﬂr 'OWe,””Q thg temperature

ea

ving Seal any small cracks you find
with caulk and larger ones with
polyurethane foam.

SAVE UPTO

$325 PER YEAR
ComEd.

An Exelon Company

I Program your
thermostat for comfort

When you're home: To cool your home, we
recommend setting your thermostat between 74 and
78 degrees Fahrenheit, or at the highest temperatum
that is comiortable for you

78°

o
<

When you're away. We recommend seiting your
thermontat (o raise the tempaeratise 10-15 degrees
Fabrenbeit, 80 you can avold wasting money cooling
your horme when you'm sway.

Don’t miss monay-saving tips for your home,
Visit ComEd.com/Tips lor ideas,




Applying Segmentation and Messaging

Low Energy Users
Growth of the program now reaches high, medium and low users

Messaging includes:

* |dentified as low e Encourage

propensity to save Customer paperless HERs
e Email is more cost- Journeys * Call-to-action to
effective utilize online energy
management
resources

Low Energy

Users

ComEd.

An Exelon Company

— smart%idea?
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Past Program Participants

Past Program Participants
“You’ve got the power to save.”
* More than 300,000
identifiable customers
have participated in
Smart Ideas programs

Messaging includes:

Customer * “Thank you” for
journeys participating

* Continue your savings

Past
Program
Participants

e We've missed you

ComEd.

An Exelon Company
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Past Program Participants

Refrigerator Lighting Home Energy Home Energy
Recycling Discounts Assessment Rebates
s £ B ©
Energy Efficiency Central AC Multi-Family Nest Thermostat
Loan Cycling Efficiency Rebate
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Moments that Matter

Low Income Customers
“Saving money is top of mind.”

Low
Income
Customers * More than 40,000
customers received
Customer assistance in last 12 mos.
Journeys * Below average income

Messaging includes: "y ”
e Struggle financia
e Education and awareness 88 y

of EE * Renters

* Low-cost, no-cost tips * Low awareness of EE

e Saving is easy, offer
manageable solutions
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Moments that Matter

* Targets new customers

* Rolling enrollment
begins July/Aug 2014

* Introduces HER as a tool Messaging includes:

that provides actionable » Key phrases such as
insights Customer “start fresh”, “form new

journeys habits” and “take actions

to be more efficient”

e Uses supportive phrases
to sympathize with
customers who are going

New Movers through a transitional
phase

“Learn how to save energy in a new space.”
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