
Commercial Behavioral Pilot 

 What is it? 

• Behavior pilot for commercial customers 

 Determine if energy information and behavior recommendations can change 

energy usage 

 Target customers  100 to 1,000 kW ( have interval energy data) 

o Retail trade, offices, lodging, restaurants, food and beverage stores, houses of 

worship to name a few 

 Approach 

• 3,000 control and 3,000 treatment  

• Introductory letter/brochure  
 Encourage treatment customers to visit website, register, then use the information 

• Customizer monthly energy reports 
 Sent to all treatment customers as a nudge and encourage website registration 

• 1-year pilot 
 launched on October 8, 2012 

 

 

 

1 



Monthly Report and Website Dashboard 
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Moving forward  

Interval Data Customers 

 Allows more detailed 

consumption analysis and 

more specific 

recommendations 

 Population of potential 

accounts is about 10 to 

15K 

 

Monthly Data Customers 

 Data is limited to monthly 

energy and demand 

consumption limiting the 

analysis to general 

changes, no shut down 

analysis. 

 Population is 10 times the 

size so there is similar 

savings potential 
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Expand Pilot to include smaller commercial customer’s with 
monthly data  

 


