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1. 2023 Program Performance

2. Health & Safety

3. Overview of IQ Initiative

4. Customer Touch Points and Marketing Overview

5. MDI Integration

6. Measure Offerings

7. Customer Journey by Channel

a) CAA

b) Single Family 

c) Electrification

d) Multifamily

e) Joint Utility

f) Healthier Homes

g) Mobile Homes

Agenda
Income Qualified Initiative
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2023 Portfolio Overview
Program Performance: Income-Qualified Initiative Channels

  Channel​ Actuals ​ Plan Budget​

  IQ Community Action Agencies​ 3,654,568$                   3,780,196$                   

  IQ Community Kits​ 672,741$                      674,004$                      

  IQ Electrification​ 577,795$                      1,745,295$                   

  IQ Healthier Homes​ 35,433$                        -$                             

  IQ Mobile Homes​ 1,678,616$                   1,089,673$                   

  IQ Multi  Family​ 7,999,962$                   5,197,216$                   

  IQ Retail Products​ 8,649,822$                   2,650,746$                   

  IQ Single Family​ 19,991,046$                 13,106,051$                 

  IQ Smart Savers​ 2,332,747$                   2,085,905$                   

Total 45,592,730$                 30,329,086$                 

2023 Income-Qualified (Electric) Spend
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Income-Qualified Initiative
Health & Safety

Weatherization for Income Qualified Buildings:

Buildings
CAA Single 

Family
IQ Single Family 

Channels
IQ Multifamily

Total Tracked 323 1237 148

Weatherized receiving Health 
& Safety (H&S) 295 1019 45

Did not need H&S to Weatherize 28 218 103

Not Weatherized due to H&S 0 59 0
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Income-Qualified Initiative
Overview (cont.)
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Income-Qualified Initiative
Customer Entry and Marketing Overview



7Preliminary information for SAG discussion purposes only; subject to Section 3.1 of the EE Policy Manual

Income-Qualified Initiative
MDI Integration Overview
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Income-Qualified Initiative
Customer Journey
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Income-Qualified Initiative
Measure Offerings
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Income-Qualified Initiative
Community Action Agencies (CAA) Braided Channel
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Income-Qualified Initiative
Single-Family Channel
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Income-Qualified Initiative
Electrification Channel
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Income-Qualified Initiative
Multifamily Channel - One Stop Shop
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Income-Qualified Initiative
Joint Utility Channel
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Income-Qualified Initiative
Healthier Homes Channel
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Income-Qualified Initiative
Mobile Homes Channel
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Appendix: Income-Qualified Initiative
Multifamily - One Stop Shop
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