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Each Program Administrator (PA) will report on the delivery of its energy efficiency programs to disadvantaged communities. In addition to standard reporting of disconnection and other credit and collections data by zip code already required by Section 8.201.10 of the Public Utilities Act, the PAs will report on a statewide set of metrics designed to provide insight into a variety of other program and policy objectives, which shall include:

· How participation in utility whole building weatherization programs overlaps with communities with economic need (including but not limited to LIHEAP and PIPP participants);
· How participation in utility whole building weatherization programs overlaps with disadvantaged communities or other indicators of equity;
Each Program Administrator (PA) will also perform periodic analyses to provide insight into additional program and policy objectives, which may include:

· The effectiveness of whole building weatherization and other utility-sponsored assistance and efficiency programs in reducing low income energy burdens;
· The number of and effectiveness of cross referrals between energy efficiency and credit/collections departments in enrolling low income customers.
The utilities and stakeholders shall work to reach consensus in developing the specific metrics to address these reporting needs.  The metrics may evolve and be amended over time.

The list of metrics will be posted on the SAG and IQ North and IQ South Committee websites. The metrics will be referenced in – and lessons learned from reported metric data will be incorporated into – each PA’s subsequent four-year plan filings.	Comment by Celia Johnson: This language in yellow is from the Diverse Contracting Reporting Policy, with 6/14 edits in redline – Karen Lusson requested it be added to this policy for consistency

Effective Date:  The policy will go into effect, in full, no later than for the 2024 program year.  However, the PA’s will apply best efforts to address as many of the objectives listed in the bullets above as possible, and in a manner consistent with each utility’s 2022-2025 Plan Stipulation, in reporting for both program year 2022 and program year 2023.	Comment by Celia Johnson: Effective dates for all policies will be confirmed at the end of this process




