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Findings from Recent Evaluation Studies

Empower Communities Study

Customers are primarily unaware of AIC EE Programs Marketing, education, and outreach (ME&O)

Only modest interest in participating Engagement with Community Partners

Other priorities and perceived lack of control over energy costs .. . .
P P gy Coordination for activation on projects

Many other barriers to participation: cost, procedures, structural, _ _
knowledge, and workforce/supply chain limitations Trained Program allies

Low Income Needs Assessment

High Energy Burden for Residential Customers: Marketing, education, and outreach (ME&OQO)
Low (8.2%) and Moderate (4.1%) Income
Renters (6.4%)

Multifamily (5.0%) and Mobile Homes (5.9%)

Innovative multifamily strategies
Mitigation of HCS barriers

Engagement with Community Partners

Health, Comfort, and Safety (HCS) Challenges _5}‘/;4
Low Awareness of AIC EE Programs uAngm”
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Empower Communities Study and Low Income Needs Assessment

— ] [ H s
Competing Priorities and Lack of Control Other Key Barriers to Making EE Upgrades in General
Common perceptions of energy costs: Higher Priorities than Managing Energy Costs
= Little to no concern affording them Upfront cost of investment too high (57%) Recommendation Highlights
= Moderate/little impact on financial performance operatng costs | <> e e e
= Viewed like other “fixed costs” Staffing and labor _ 34% _ ) (SBDI) co-pays as low as possible
* Many feel they have done what they can Cost of goods - 22% Policy to avoid early replacement (52%) Explore strategies to expand Program Ally network

and reach

* Doing more feels out of reach
Mid-tier priority:
= Many other high priorities
= Energy costs are the same level or lower priority Other . 9%

revenve [ s R .
'“ I o Limitations related to having customers or

saes [+ employees in the facility (44%)

Unsure how to adjust controls (45%)

Unsure what upgrades to make (38%)

Leaders noted a lack of
Program Allies in East St.

Perceived Control Over Energy Costs

control and “getting

Empower Communities
Empower Communities

approval” is a more Finding qualified contractors or equipment Louisand SRC
L common challenge for CSls Chain (419%)
®Total or near total control = A lot of control Some control ®A little control ® No control
Opinion Dynamics 21 Emgoner Comminiles Study Sumr ﬂ()pimrm Dynamics
_ | o I

| N

Other Key Barriers to AIC Participation Marketing, Education, and Outreach (ME&O) ..

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" " Awareness remains the biggest barrier to AIC offering

: f rticipation
= | ack of information Top Four Barriers to Participating, Beyond Awareness . E:SS tl:enltwo—thirdaof LIHEAP-siigible customers are
] Tl me Need more information about how to participate aware of LIHEAP

* |Q and non-1Q customers have similar communication

Need more information about what upgrades my business or prefe rences.

organization could make i i
g = Customers are most likely to consult established AIC
resources for assistance with reducing their energy bill,

if they know support exists
= Community partnerships can drive awareness of AIC’s

offerings and layer them on top of the partners’ other

support services.

Been 100 busy, TOrgot about it, its Iower priority

LINA

Rebates and discounts are too small or the payback period is
too long to make it worth participating

Hpte: Multigle Response. Excludis organations that are nawsre of 0R

Recommendation Highlights

Empower Communities

Opinion Dynamics

Opinion Dynamics




80th Percentile and above for 2 or more variables:
IQ, Diversity, or Asthma

DAs non-DAs Total DAs |non-DAs
Total $35,805 $132,626 $168,431 21% 79%
2018 $4,297 $20,345 $24,642 17% 83%
2019 $5,738 $27,844 $33,582 17% 83%
2020 $8,939 $30,119 $39,058 23% 77%
2021 S$11,211 $29,649 540,860 27% 73%
2022 $5,620 $24,669 $30,289 19% 81%

—/
Number of Zip Codes: 783 921
X 1 Number of AIC Business Accounts: 136,253 202,982
oy
Y5
"ﬁ" Number of Households: 408,802 956,678 1,365,480
' 30%
Number of Individuals: 1,004,836 2,357,700 3,362,536
30%
* Values are: Overall Electric Incentives per # of AIC Business Accounts in each zip code.
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Recommended: lllinois Solar for All — (Income-Eligible Communities)
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IL Solar for All - Income-Eligible Communities
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https://elevate.maps.arcgis.com/apps/webappviewer/index.html?id=c1949defae184d7a9d41164ddc135d9e

Recommended: Eligible Customers

Number of Annual Average Electricity
Business Electricity Use per Account
Accounts | Use (MWH) (MWH)
165,213 4,821,516 29
2,715 1,977,172 9% 728
909 1,837,758 8% 2,022

Policy would apply to the following customers AIC RATE
within disadvantaged areas:

Residential Customers
1) All residential customers

514 14,274,570  62% 27,772
. (0]
Business Customers 6'?2? 13?'33 g;’ Sz
1) general delivery electric rate class designations ' -
below 400kw, AICRATE Number of  Annual Gas o of PVerage GasUse
. . . . 0
2) general delivery gas rate class designations CLASS Business Use i per Account
below 1,000 therms per day, or Accounts (Therms) (Therms)
3) general delivery service municipal and non- e e e
& _ Y P 1,537 147,645,627  14% 96,061
profit customers. 323 651,691,424 62% 2,017,621
240 23,844,176 2% 99,351
Al
—
““Ameren

ILLINOIS




Recommended Eligibility, cont.

Examples of DS-3A Customers

FERRUM PROPERTIES LLC

FRIENDSHIP MANOR GROUP

KROGER LP 1

HARRISBURG MELEER REAL ESTATE

CASEYVILLE TOWNSHIP SEWER SYSTEM

HERITAGE WOODS OF CENTRALIA

OLYMPIA SCHOOL DIST 16 DANVERS GRADE SCHOOL

IROQUOIS FEDERAL SAVINGS & LOAN

YMCA

HOLLISTER WHITNEY ELEVATOR CO LLC

UNION CO COURT HOUSE COUNTY CLERK

NORTH BAY PRODUCE INC

PRAIRIE CARDIOVASCULAR INC

PEORIA HOTEL OWNER LLC

PIONEER HI BRED INTERNATIONA

CITY OF EAST ST LOUIS

KOHLS DEPARTMENT STORE

SERENITY VALLEY HLTHCARE LLC

TOP AG COOPERATIVE INC

JERSEY COUNTY GRAIN CO

HOME DEPOT

RLI INSURANCE CO

IL LABORERS CONT JATP

TRUMAN FLATT AND SONS

Non-Residential Rates - Ameren lllinois
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https://www.ameren.com/illinois/business/rates

Revised Policy Language — May 10,

In order for utility program administrators to more effectively target efforts to serve customers
that have not previously participated in energy efficiency programs, members of the IL SAG
agree that programs successfully serving communities identified and designated to be
disadvantaged areas will receive a NTG Ratio of 1.0, similar to that for all income qualified
programs. This policy would acknowledge that residential and business customers, including
community service institutions, in certain communities or geographies face materially different
or higher barriers to successful participation in energy efficiency offers while also facing higher
than average levels of energy burden.

In light of the additional marketing, education, outreach, and coordination efforts (e.g., with
community partners) that are needed to serve these disadvantaged areas and customer
segments, energy efficiency programs that successfully engage these areas should receive
higher savings attribution relative to programs completed in non-disadvantaged areas.

The disadvantaged areas designated by this policy® are:

1) the income-eligible communities identified by lllinois Solar for All {ILSfA) based on

socioeconomic indicators. These are census tracts where at least half of the households

earn an income of 80% or less than the Area Median Income.?, and

2) the entire area of certain municipalities (tbd) where at least 50% of the municipality is

identified as jncome-eligible through IL5fA.

The policy will apply to all program activity involving the following customer segments within

disadvantaged areas:

a) residential customers,

b) general delivery electric rate class designations below A00kw (e.g., D5-2 and D5-3A rates

for Ameren lllinois), or
c) general delivery gas rate class designations below 1,000 therms per day [e.g., GD5-2 and
GDS-3 rates for Ameren lllinois), or

d) any general delivery service municipal and non-profit business customers.

It is expected that, though customers in disadvantaged areas are currently underrepresented in

evaluation research due to lower participation levels, soing forward, this policy will reguire that

research to establish NTGRs for program activity explicitly sample customers in non-

disadvantaged areas.

! Program implementers may convert from the two geosraphies listed (census tracts and municioal boundaries) to

zip code tabulation areas for operational purposes (especially with program ally driven initiatives). The method for
used for this conversion should comply with industry standards (see

https:/ fwww huduser gov/portal fperiodicals/cityscpe /vol20num2 /ch 16 pdf for more information on this type of
CONVErsion.-

2 gee hitps:/fwww.illinoissfa.com/programs/non-profit-and-public-facilities/ for more information and an
interactive map identifying these communities.
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Appendix

Additional Material
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AIC Business Customers
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AIC BUSINESS
ACCOUNTS
186,367

68,503
202,982
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Energy Burden

LnkrwheE

Statewide
Chicago Metro
Decatur
Monmouth
East St. Louis

0to2%

2to 4%

4 to 6%

6 to 9%

9to 27%

>27%

Department of Energy - Low-Income Energy Affordability Data (LEAD) Tool
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https://www.energy.gov/scep/slsc/lead-tool

lllinois Solar for All - EJ Communities (Environmental Indices)
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&% Environmental Justice Indexes

|Particulate Matter 2.5

IOzone

—

IDieseI Particulate Matter

IAir Toxics Cancer Risk

IAir Toxics Respiratory HI

|Traffic Proximity

ILead Paint

I'Superﬁmd Proximity

|RMP Facility Proximity

IHazarclnus Waste Proximity

IUnderground Storage Tanks
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https://elevate.maps.arcgis.com/apps/webappviewer/index.html?id=cfd020c99ed844668450c6b77eacb411

Federal — Climate and Economic Justice (November 2022)
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https://www.arcgis.com/apps/mapviewer/index.html?webmap=ee9ddbc95520442482cd511f9170663a
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